
CGRF formed under the pqovision of lE Act 2003, sub clause 42$ as well
Notification No.2/2011 of GERC (GGRF & ombuCsman)

BEFORE THE CONSUMER,GRIEVANCES REDRESSAL FORUM \
MADHYA GUJARAT VIJ CO LIMITED
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ndent
Date of hearing
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Chairperson Smt Mata Y Shah, Ahmedabad

MrA c srrait<h. Ntaitd -!rdepsQentllqnlqr_
Technical Member Smt S H Parekh, (RA&C) MGVCL Vadodara

The comptaint dated 10.07 .19 recd on 17 .07 .19 regarding revision of FQ
issued considering infrastructure cost i.e. [ine charges.

1.0 Hearing was arranged on 02.08.2019 at MGVCL CO Anand (Postponed due' to ftood in Vadodara), & again on 14.08.2019 at Corp Office Vadodara,
the case of the Comptainant Grievance was heard before Consumer
Grievance Redressal Forum wherein Shri Mukeshbhai Patel appeared on
behatf of comptainant Shri Gordhanbhai A Patel & others whereas Shri K T
Shah, Deputy Engineer Sojitra s/dn appeared as respondent on behatf of
MGVCL before the Forum. Both the parties were heard.

7.A The brief history of the case is as under:

2.1 The comptainant had registered 16 nos of applications for singte
phase residentiat & one W/W connections with totat 50 KW load as
a group with individual Aakarni issued by Gram panchayat of vittage
Sunav in NA land bearing RS No.69 &.71 of vittage Sunav. Atso, lay
out ptan is approved by competent revenue authority. Accordingty,
survey was carried out by Soj itra s/dn under D category having
proposed work (i) 11 KV HT line (AB cabte) 0.110 Km (ii) LT tine (AB

cabte) 0.400 km and (iii) 63 KVA transformer at an estimated cost
of Rs.4,78,889 l-. The TS was accorded by Division office, Pettad,
vide letter No.3237 dated 15.06.19 on the basis of corporate office
circutar letter No. MGVCL /Techl DoP /670 dated 19.02.19 with a

remark to recover fu[[ cost from appticants.

2.7 Individuat estimatgs to att 17 appticants were issued with
adjustment of fixed charge, security deposit and fixed charges as

per toad demand. [n which, difference of fixed charge
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2.4 Aggrieved with estimate issued as shown in 2.2, comptainant
represented regarding discrepancies in estimate issued and atsb

. raised grievance regarciing recovery of inf rastructure cost as
"adj ustment of fixed charges" & atso submitted in writing with
evidence of FQ issued that in other s/dn (Mogri s/dn) of Anand
circte they are not charging infrastructure cost in NA tand outside
gamtal area. Specificatty at Tutsi Heritage, Mogri , f or 16 nos of
connections. In which, HT line 0.01 5 KrTl, LT line 0.124 Km and 63
KVA T /C was proposed.

2.5 Comptainant has requested not to transfer his apptication at CRC.

2.6 Comptairtant trot satisfied and approached CGRF for revision of
estimates and to give natural justice as per GERC Noti No.9 of
2005, chapter lV.

3.0 The representative of the comptainant contended that -

3.1 The comptainant had registered 16 nos of apptications for singte' phase residentiat & one W/W connections with tota[ 50 KW load as
a group with individua[ Aakarni issued by Gram panchayat of vittage
Sunav in NA tand bearing RS No.69 & 71 of vittage Sunav. Atso, tay
out ptan is approved by competent revenue authority (Nagar
Niyojak, Anand ).

3.2 They have received individual estimates as shown above in 2.2 but
they did not paid.

proportionatety
Rs.358046/ -1.

2.3 Estimates were

3.3 Comptainant has raised
and Circte office but
approached CGRF.

recovereb from individuaI appticant (totat

not paid by group as mentioned above.

his grievances to S / dn office, Division office
he could not get j ustice and hence they

3.4 As the land where Sai Vitta Society constructed in NA land bearing
LS No.69 &.71 of vittage Sunav. Hence, as per circutar of GoG dated
24.01 .2017 & .subsequent circulated vide Circular No.2545 dated
20.09.2017 electrification outside Gamtal area in NA land onty
fixed charges as per load may be recovered.

4.0 The respbndent contended that -

4.1 Individual estimates were issued as per TS accorded by Pettad
Division office, as,shown above in Point No.2.2 and as per GUVNL
Circutar No.GUVNL/Tech2/ RNRl2719 dated 30.01 .2017 (gamtat
circular) and atso, ln rtlCVCL Circutar No.2545 dated 20.09.2017, it



;

is ctearly mentioned that revised guidetines regarding not torecover actual cost from consumers is appticabte to connections
asked other than residential purpose. Atso, as per circular isstmdvide MGVcL/Tech/DoP /670 dated 19.02.19 point No.3 Fes were
issued considering adjustment of fixed charges.

5'0 The Forum Members present at the hearing considered contention of boththe parties and perused the records ano observed that as per gamtatcircutar and its amendments and as per circular No.MGvcL/Tech /
DoP /670 dated 19.2.19, it is ctearty mentioned in point No.3 that ,,as perpresent poticy, white giving new LT connection in NA Land'within city /Gamtal area /GIDC /lndustrial estate, estimates are given on KW basedfixed charges. But as. the Sai Vitta scheme is out oi gamtal area andbearing Revenue Survey number, tine charges i*.ou"i"o proportionatety
from each appticant is as per prevaiting norilr and in order.

ORDER

6'0 The Forum has come to the conctusion that the estimates issued are asper prevaiting norms and atso as per GoG Tharav of Gamtal as narrated
above, to_the comptainant shri Gordhanbhai A Patet & others, sai Vitta 1&.2, At ; Sunav,- Tat:.Peftad, Dis\: fna,nd._ . t 
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PS;
lf the comploinant- is not satisfied with the order of this Foruffi, the complainontmay approoch ombudsmon oly after poyment of minimum 33% of the bitl omountissued to the party in question. The oflice address of the ombudsman is: TheStoff officer, office of the Electricity ombudsmon, Giiarat Electricity Regulatorycommission, Barrack No.3, Polytechnic compound, Ambowadi, Ahmedabad 3g0 015in occordance with Clause No.2.63 Chapter-2 of GERC Notificaiion No,Z of 201 t.

mbudsman***1,Representationshoutdbeecomptainantwithhis
name and address.

2. Representation shouid be supported with affidavit.
3' True copy of order of Forum and original comptaint made befclre Forum shoutdbe attached. Enctosed documents shoutd be certified copies of the originat

docu ments.
4. The representation before ombudsman shoutd

from the date of order of Forum.
be submitted within 30 days

5. Copy of representation should be submitted at the office of Ombudsman. Copyof representation shoutd be submitted to att respondents.
6. lf the comptainant is required to pay any amount according to the order ofForum, one-third of such amount shoutd be deposited by'comptainant and

proofs should be attached atong with the representation.

(ffipar'ekh)
Technical Member
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7- The matter shoutd not be pending l"Fore the competent Forum or any other
cqrrt, tribunat, arbitrator or any other authority.

8- Atl representations shoutd be with a sufficient cause, reasonabte ditigenA
causirg the consumer prima facib loss and damages / inconvenience.

9. Representation may be submitted in Engtish or Gujarati language

*" 
httE//www.qercin.orq/docs/Cosumer%20Grievances/procedure/procedure. pdf
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